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A "soft" reboot restarts the payments hardware and software, and will fix most common errors with
your EFTPOS machines.

Tyro Terminal

1. Hold down the yellow “CORR" key until "Reboot Now" displays on the screen
2. Release the key and allow the EFTPOS machine to load the software
3. The EFTPOS machine will be fully rebooted & signed on when trading name displays on screen.

Till Payments Terminal

1. Hold down the “YELLOW CLEAR" + the “FUNC" button until Restarting displays on the screen
2. Release both keys and allow the EFTPOS machine to re-load the software
3. The EFTPOS machine will be fully rebooted and signed on when “Till" is displayed on screen.

Under both Tyro and Till Payments, exit BOSSII POS and reopen so BOSSII POS

can re-link to the newly refreshed payments terminal
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